
Internet Banking 
Period Number of 

subscribers 
Number of 

transactions 
Value in FRW 

million 

Jan-Dec 10 n/a n/a n/a 

Jan-Dec 11 n/a 1,493 708 

Jan-Dec 12 3,411 10,036 12,746 

Jan-Dec 13 8,969 89,260 117,147 

Jan-Dec 15 29,840 312,264 332,959 

Jan-Dec 15 36,597 556,152 581,163 

Jan-Dec 16 43,047 460,363 1,014,077 

Jan-Dec 17 52,020 339,522 1,418,693 

2018 

Q1 48,479 130,934 554,362 

Q2 53,126 157,272 476,272 

Q3 70,063 215,476 485,232 

Q4 85,697 265,835 511,922 

Total 85,697 769,517 2,027,789 

2019 

Q1 69,658 309,132 448,518 

Q2 79,079 303,701 586,450 

Q3 91,325 349,975 604,805 

Q4 91,825 389,493 636,672 

Total 91,825 1,352,301 2,276,446 

2020 

Q1 89,035 359,519 619,712 

Q2 87,614 352,911 675,898 

Q3 89,775 331,829 464,220 

Q4 99,810 400,915 602,585 

Total 99,810 1,445,174 2,362,415 

 


