
 

Mobile Banking 
Period Number of 

subscribers 
Number of 

transactions 
Value in 

FRW million 

Jan-Dec 
10 

n/a n/a n/a 

Jan-Dec 
11 

155,986 527,300 5,215 

Jan-Dec 
12 

297,537 1,458,063 3,926 

Jan-Dec 
13 

412,007 2,538,820 17,459 

Jan-Dec 
14 

659,712 4,637,849 41,281 

Jan-Dec 
15 

828,799 5,617,368 48,309 

Jan-Dec 
16 

980,671 3,906,642 37,164 

Jan-Dec 
17 

1,158,944 3,082,829 35,849 

2018 

Q1 1,200,648 731,348 10,571 

Q2 1,266,483 800,180 13,093 

Q3 1,596,550 862,915 13,584 

Q4 1,845,584 812,031 16,039 

Total 1,845,584 3,206,474 53,287 

2019 

Q1 1,898,052 612,927 16,944 

Q2 1,921,450 532,167 28,162 

Q3 1,947,465 406,333 19,448 

Q4 2,065,624 447,823 20,908 

Total 2,065,624 1,999,250 85,462 

2020 
Q1 1,804,851 1,027,694 25,316 

Q2 1,882,168 1,576,358 80,548 

Q3 1,934,636 1,519,577 84,969 

Q4 1,854,424 1,525,830 86,244 

Total 1,854,424 5,649,459 277,078 

 


